UY BAN NHAN DAN CONG HOA XA HOI CHU NGHIA VIET NAM
PHUONG TRAN BIEN Poc lap - Tw do - Hanh phuc

S6: 934 /UBND-HCC Tran Bién, ngay 04 thang 03 nam 2026

V/vkhic phuc tinh trang nguoi
dan phai di lai nhiéu lan dé giai
quyét thi tuc hanh chinh, giy
birc xiic, phién ha.
Kinh gtri:
- Truong phong Van héa va Xa hoi;
- Chanh Van phong HDND va UBND;
- Giam dbc Trung tam Phuc vu Hanh chinh cong;
- Ban diéu hanh 49 Khu phé.

Trién khai Ké hoach Cai cach hanh chinh (CCHC), Kiém soat thu tuc hanh
chinh (TTHC) nam 2026 cta Chi tich UBND tinh Pong Nai; Dong thoi, trén co sé
tinh than chi dao quyét liét ciia Thu tudng Chinh pha tai Chi thi s6 24/CT-TTg ngay
13/9/2025 vé viéc thuc dy trién khai cac giai phap cong nghé phuc vu ngudi dan va
doanh nghi¢p gén véi dir liéu dan cu, dinh danh va xac thuc dién t!,

Tuy nhién, qua két qua theo ddi, gidm sat hoat dong tu van, hudng dan, tiép
nhéan hoé so TTHC, cong viéc cua nguodi dan tai Trung tAm Phuc vu Hanh chinh cong,
ghi nhan vin con ton tai, han ché: (1) tinh trang céng chirc, ngwoi hoat dong khong
chuyén trdch yéu cau ngwoi din cung cap gidy to trong khi di ligu cong din va
giéy to di¢én tir da dwoc tich hop trén VnelD; (2) chwa hinh thanh tw duy tdi sw
dung hodgc cé sw phoz hop, chia sé div ligu qudn Iy chuyén nganh sin cé thay thé
cho vi¢c cung cdp gidy to giita cdc co quan, don vi?, ngudi dan phai di lai nhleu lan,
lién hé nhiéu co quan, don vi khac nhau dé xac nhén céac thong tin khong can thiét,
khong dtng quy dinh vé thAm quyén, chtrc nang, nhiém vu. Ton tai, han ché néu trén
1a nguyén nhan chinh dn dén chi s6 danh gia mic d6 hai long cta ngudi dan ddi voi
sy phuc vu cua co quan hanh chinh nha nudc trén dia ban phuong Tran Bién thoi
gian vira qua con thép, chua duoc cai thién. Do vay, dé khac phuc ton tai, han ché
néu trén va ting cudng ky luat, ky cuwong hanh chinh, cai thién chi s6 CCHC, dic
biét 1a mirc do hai long cia ngudi dan ddi véi su phuc vu cua co quan hanh chinh
nha nuéc trong nam 2026; Chu tich UBND phuong Tran Bién chi dao Thu trudng
cac co quan, don vi t6 chue thuc hién nghi€ém cac ndi dung sau:

1. Giao Truwéng phong Van héa va Xa hgi:

- Quan triét, chi dao cong churc, nguoi hoat dong khong chuyén trach dugc cur
dén lam viéc tai Bo phan Mot ctra, trong qua trinh tu van, huéng dﬁn thuc hién TTHC,

giai quyét cong viéc ctia ngudi dan, chim durt ngay viéc yéu cau ngudi dan lién hé
Truéng Khu phd hodc cac co quan, don vi khac nham muc dich x4c nhan don, thong

I N6i dung nay, Chi tich UBND phuong Trin Bién di chi dao trién khai tai Van ban s6 2796/UBND-HCC ngay
06/11/2025 vé viéc trién khai thuc hién cac giai phap cong nghé phuc vu ngudi dan va doanh nghiép gin véi dir
liéu dan cu, dinh danh va xac thuc dién ta.

2 Yéu cau ngudi dan chimg minh mdi quan hé nhan than (cha — con) thong qua Truéng Khu phd xac nhén trén
Pon (truong hop Bui Hoang Thao, sinh ngay 25/03/1991).



tin ngoai quy dinh thu tuc hanh chinh (gidy to khong thudc thanh phan hé so phai
ndp/xudt trinh) hodc cac thong tin co thé khai thac tir hé thong dit liéu chuyén nganh
(nhét la dir liéu HO tich) hoac thudc trach nhiém tham dinh ctia don vi thu ly hd so
theo quy dinh, khic phuc tinh trang dun ddy trach nhiém sang co quan, don vi khéac
trong qua trinh giai quyét.

- Thuc hi¢n nghiém vi¢c khai thac, sir dung dir li¢u da co6 trong co s¢ dir ligu
quoc gia, khong yéu cau ngudi dan cung cap lai nhitng thong tin, gidy t& ma co quan
nha nudc da ¢ hoac co thé tra ctru duoc.

- Tang cudng x4c minh, trao d6i thong tin ndi nghiép, khai thac dir liéu quan 1y
chuyén nganh gitra Phong Van hoa va Xa hoi va Van phong HDND va UBND (co
quan chuyén mén linh vuc Ho tich: khai sinh, khai t&r, mbi quan hé nhan thén,...),
chu dong phéi hop tham dinh hd so TTHC, cong viéc ciia ngudi dan kip thoi, hidu
qua, tranh dun déy trach nhi¢m, thuc hién nghiém co ché mot cira, mot ctra lién thong
khong dé nguoi dan di lai nhiéu lan.

2. Giao Van phong HDND va UBND:

Phéi hop Phong Vin hoa va X4 hoi trong qua trinh xac minh, trao d6i thong tin
noi nghiép, khai thac dir liéu quan ly chuyén nganh linh vie H tich: khai sinh, khai
tir, mdi quan hé nhan than,...), phuc vu cong tac tham dinh ho so TTHC, cong viéc
cua nguoi dan dam bao kip thoi, hi¢u qua.

3. Giao Trung tam Phuc vu Hanh chinh cong:

- Chiju trach nhiém theo ddi, kiém soat chit ché viéc thuc hién co ché mot cira,
mot cura lién thong tai Trung tam Phuc vu Hanh chinh cong; kip thoi bao cao, tham
muu Cha tich UBND phuong chi dao xur 1y céc trudng hop vi pham; dong thoi, tang
cuong hudéng dan, quan triét cong chuc thuc hién dung quy dinh, bao dam giai quyét
TTHC, cong viéc cua nguoi dan dung thoi han, dung quy trinh.

4. Giao Phong Vin hoéa - Xa hdi: to chirc kiém tra dinh ky, dot xuét (16ng ghép
ké hoach kiém tra cong tac CCHC, kiém soat TTHC nam 2026); két qua thuc hién la
mot trong nhitng tiéu chi danh gia muc do hoan thanh nhiém vu cubi nim cia cac co
quan chuyén moén, Thu trudng don vi va ting can bg, cong chue.

UBND phuong Tran Bién yéu cau cac phong chuyén mén va Trung tim Phuc
vu Hanh chinh cong nghiém tic trién khai thue hién ndi dung trén. Trong qua trinh
thuc hién, néu phat sinh kho khin, vudéng mic, kip thoi bao cdo vé UBND phuong
(qua Trung tdm Phuc vu Hanh chinh c6ng) dé dugc xem xét, huéng dan, giai quyét

theo quy dinh./. V

Noi nhdn:

- Nhu trén;

- TT. Pang uy (thay bao céo);

- CT, cac PCT. UBND phuong (bao cao);
- Giam dd¢ Trung tim PVHCC (bao c4o);
- Cac Phong chuyén moén (thyc hién);

- TT. PVHCC (theo doi);

- Ban diéu hanh 49 Khu phd (biét);

- Luu: VT, HCC (Khuyén).
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